Department of Child Welfare, Namseoul University, Cheonan, Korea Objective: The purpose of this study was to develop and examine the psychometric properties of the Client Satisfaction Questionnaire on multicultural family support services. Methods: The Client Satisfaction Questionnaire was designed to address key elements of the client's satisfaction with the services (i.e., family education, gender equality education, human right education, and social integration education) provided for multicultural families. The nationwide data were collected from 5,335 clients who participated in family education, 4,582 clients who participated in gender equality education, 4,777 clients who participated in human right education, and 5,547 clients who participated in social integration education at the multicultural family support center. Results: In general, the psychometric properties of the Client Satisfaction Questionnaire were satisfactory. Specifically, social validity was supported by 13 professors and local multicultural service center professionals and construct validity was tested and confirmed using a series of exploratory and confirmatory factor analyses. The split-half reliability and internal consistency of the questionnaire were also highly acceptable.
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. . , .93 5 The place is easy to find because of its location.
.92 1 I had a full explanation of program in advance through the person in charge.
.92 2 The lecturer explained lucidly to me.
.91 3 I can use program whenever I want.
.91 Figure 1 . Confirmatory factor analysis for procedure. 
Table 3 Factor Loadings for the Client Satisfaction Questionnaire on Family Education
Factor 1 9 (Respondents with at least a child) I am more capable of having a good understanding of my children.
.91 10 (Respondents with at least a child) I am more aware of how to put up a good behavior as a good parent.
.91 8 (Respondents with at least a child) I am more confident about raising and caring for my children.
.90 4 I began making efforts to have a better relationship with my family.
.90 2 I have a better understanding of my family.
.90 7 (Respondents with at least a child) I am more informed with ways to raise and care for my children.
.90 5 I am more informed about how to resolve any conflict or problems we face in our family.
.89 1 I am more aware of my role within the family.
.89 3 There's an increase dialogue between members of the family.
.88 6 I have more respect and understanding for my spouse country's culture increase such as Lifestyle, Language, Food, etc.
(for mother in law, had respect daughter in laws country's culture)
.87
Figure 2. Confirmatory factor analysis for family education. 
Table 4 Factor Loadings for the Client Satisfaction Questionnaire on Gender Equality Education
Factor 1 4 (To be) I realized that communication is very important tool between husbands and wives.
.92 6 (To be ) I began playing an active role in resolving conflicts with my spouse.
.92 5 (To be) It is helpful to understand and appreciate spouse country's culture.
.91 3 (To be) I realized the need to keep a good etiquette between each other as a husband and wife.
.91 7 I am more aware we are equal at home as a husband and wife.
.91 2 (To be) I can put myself in the position of my spouse.
.91 10 I got to know that the father is also responsible for raising and caring for the children as much as the mother does.
.91 1 (To be) I began making efforts to have a better relationship with my spouse.
.91 8 My idea of a separate role between a man's role and a woman's role decreases.
.89 9 I realized that house hold chores are not only a woman's role, but for all members in the family.
.88 Figure 3 . Confirmatory factor analysis for gender equality education. Table 6 . , . , 
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